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Name:    Annette Bongiovanni 
Nationality:   American   
Additional languages: Spanish, Bahasa Indonesian  
Expertise: Public Health, critical care (intensive care and emergency 

room), health systems strengthening, RMNCH, research and 
evaluation . 

 
Qualifications 

Qualification Institution Department Year 

Masters of Public 
Administration 

Harvard University John F. Kennedy School 
of Government 

1991 

Bachelors of 
Science 

Binghamton 
University 

Decker School of Nursing 1980 

    

 
Employment History 

Employer Position Place Year 

International Business 
& Technical 
Consultants, Inc. 
(IBTCI) 

Senior Advisor to 
President/CEO 
Vice President  

Vienna, VA USA 2013-
present 

The QED Group, LLC. Director of Health Practice Washington DC  2008-2011 

Academy for 
Educational 
Development (AED) 

Associate Director, Center 
Applied Behavioral 
Evaluation and Research  

Washington DC 2001-2007 

USAID Bureau for Latin 
America and the 
Caribbean 

Senior Technical Advisor Washington DC  1997-2001 

World Bank Resident Advisor, Child 
Health and Nutrition III 
Decentralization Project  

Maluku, 
Indonesia 

1995-1996 

Project HOPE Project Director Jakarta 
Indonesia 

1988-1989 

Independent Consulting 
for (Gavi, Harvard, 
Johns Hopkins, PAHO, 

Various roles Various 
countries 

1991-2012 

https://www.theglobalfund.org/
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USAID, World Bank, 
WHO) 

 
Relevant Publications 
 

▪ Bongiovanni A., Nolan E., Togba B. (2020). The Capacity Building Success 
Meter: A method for monitoring research and evaluation capacity building to 
increase learning and inform adaptive management. Manuscript submission to 
Health Research Policy and Systems. 

▪ Koffi, T.B., Weidert, K., Bitasse, E.O., Mensah M.A.E., Emina, J., Mensah, S., 
Bongiovanni, A., & Prata, N. (2018). Engaging Men in Family Planning: 
Perspectives From Married Men in Lomé, Togo.. Global Health:  Science & 
Practice. 6(2). 316-327. 

▪ Moore, Z., Bongiovanni, A., Sadaphal, S., Hernandez, O., Espeut, D., Levin, 
C.E., & Toole, M. (2018). Performance Evaluation of USAID Ebola Pillar II 
Activities: Final Report. USAID/Africa Bureau. 

▪ Sadaphal, S. and Bongiovanni, A. (2016). Results-based Financing in The 
Democratic Republic of Congo:  Impact Evaluation. USAID/DRC. 

▪ Sadaphal, S. and Bongiovanni, A. (2016). Final Performance Evaluation 
Integrated Health Project in the Democratic Republic of Congo. USAID/DRC. 

▪ Sadaphal, S. and Bongiovanni, A. (2015). Promoting Access to Quality Health 
Services: A Midterm Assessment of a Results-Based Financing Intervention in the 
Democratic Republic of Congo. USAID/DRC. 

▪ Bongiovanni, A., Sergeyev, B. & Semigina, T. (2013). End-of-Project 
Performance Evaluation of The Ukraine HIV/AIDS Service Capacity Project 
(USCP). USAID/Regional Mission to Ukraine, Belarus, Moldova , USAID. Bureau 
for Policy, Planning and Learning/Office of Learning, Evaluation and Research. 

▪ Kuzmin, A., Bongiovanni, A., & Kosheleva, N. (2012). Maternal And Child Health 
Initiative Final Evaluation Report.  USAID/Russia. 

▪ Bongiovanni, A., (2012). Mid-term Performance Evaluation of the Azerbaijan 
Strengthening Health Systems through Integrated Programs. 
USAID/Azerbaijan, USAID. Bureau for Policy, Planning and Learning/Office of 
Learning, Evaluation and Research. 

▪ Tawfik, Y., Bongiovanni, A., Vaid, S., Hermida, J., Boucar, M., & Hill, K. (2012) 
Taking Every Opportunity to Save Lives: The Role of Modern Quality Improvement 
in Enhancing Maternal, Newborn, and Child Health Programs: A Synthesis of 
USAID Health Care Improvement Project Field Experience. Published by the 
USAID Health Care Improvement Project. Bethesda, MD: University Research 
Co., LLC (URC).  

▪ Bongiovanni, A and Balcáceres, C. (2011). Prevention with Positives Regional 
Situation Analysis, Final Report. USAID & CDC Central America Regional 
Programs. 

https://www.ncbi.nlm.nih.gov/pubmed/29743188
https://www.ncbi.nlm.nih.gov/pubmed/29743188
https://www.researchgate.net/publication/332232480_Performance_Evaluation_of_USAID_Ebola_Pillar_II_Activities_Final_Report
https://www.researchgate.net/publication/332232480_Performance_Evaluation_of_USAID_Ebola_Pillar_II_Activities_Final_Report
https://pdf.usaid.gov/pdf_docs/PA00M2J7.pdf
https://pdf.usaid.gov/pdf_docs/PA00M2J7.pdf
https://pdf.usaid.gov/pdf_docs/PA00M2J5.pdf
https://pdf.usaid.gov/pdf_docs/PA00M2J5.pdf
https://pdf.usaid.gov/pdf_docs/PA00KFHS.pdf
https://pdf.usaid.gov/pdf_docs/PA00KFHS.pdf
https://pdf.usaid.gov/pdf_docs/PA00KFHS.pdf
https://pdf.usaid.gov/pdf_docs/PDACW003.pdf
https://pdf.usaid.gov/pdf_docs/PDACW003.pdf
https://pdf.usaid.gov/pdf_docs/PDACW003.pdf
https://pdf.usaid.gov/pdf_docs/PDACT905.pdf
https://pdf.usaid.gov/pdf_docs/PDACT905.pdf
https://pdf.usaid.gov/pdf_docs/PDACU729.pdf
https://pdf.usaid.gov/pdf_docs/PDACU729.pdf
https://pdf.usaid.gov/pdf_docs/PNADY813.pdf
https://pdf.usaid.gov/pdf_docs/PNADY813.pdf
https://pdf.usaid.gov/pdf_docs/PNADY813.pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/1.599%20G-Cap_Final%20Report_508%20%28secured%29_2-29-12.pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/1.599%20G-Cap_Final%20Report_508%20%28secured%29_2-29-12.pdf
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▪ Swanson, R.C., Bongiovanni, A., Bradley, E., Murugan, V., Sundewall, J., 
Betigeri, A., (2010, December 21).  Toward a Consensus on Guilding Principles for 
Health Systems Strengthening. Public Library of Science Medicine (PLoS), 7(12): 
e1000385. doi:10.1371/journal.pmed.1000385 

▪ Bongiovanni, A. and Greenan, M.A. (2009). Hospice Africa Uganda: End-of-
project evaluation of palliative care services, Final Report. New York: Population 
Council. 

▪ Rohozynsky, O., Billingsley, C., and Bongiovanni, A. (2009). The AFFORD 
Health Marketing Initiative in Uganda: Mid-term evaluation. Final Report. New 
York: Population Council. 

▪ Bongiovanni A, Nelson, D., & Beza, M. (2009). El Salvador Health Sector Needs 
Assessment. Global Health Technical Assistance Project/USAID, The QED Group, 
LLC. 

▪ Reynolds, R.J., and Bongiovanni, A. (2008). Nicaragua Health Program 
Evaluation. Global Health Technical Assistance Project/USAID, The QED Group, 
LLC. 

▪ Bongiovanni, A. (2008). Scaling Up FP/MNCH Best Practices in the Asia Near 
East Region: Meeting Report. Global Health Technical Project/USAID, QED Group 
LLC. 

▪ Bongiovanni, A. (2008). The Lactational Amenorrhea Method (LAM): A 
Postpartum Contraceptive Choice for Women Who Breastfeed. Global Health 
Technical Brief, Maximizing Access & Quality, USAID Washington. 

▪ World Bank. (2008, February 13). Project Appraisal Document to the Socialist 
Republic of Viet Nam for a Northern Upland Health Support Project. Human 
Development/East Asia & Pacific Region/World Bank. 

▪ Bongiovanni, A., Acharya, K., Kumar, S., Tripathy, P. (2007). Assessment of 
CARE India’s Integrated Nutrition and Health Project Tools and Change Agents. 
FANTA Project/USAID, Academy for Educational Development. 

▪ Ousley, A., Swarz, J.A., Bongiovanni, A., Sheahan, D., Taplin, S. (2007, 
November 5). Qualitative evaluation of the assessment of cancer screening and 
follow-up (ACIC-Ca) tool: Findings from cancer collaborative participants in the 
pursuit of quality improvement, Paper presented at APHA 135thConference. 
National Cancer Institute. 

▪ Bongiovanni, A., (2006, September). Review of Neonatal Infections in the Latin 
America and Caribbean Region. Academy for Educational Development for the 
USAID/BASICS Project. 

▪ Bongiovanni, A., Samam’h, M., Al’Sarabi, S. D., Zehner, E.R., & Huffman, S.L. 
(2005). Promoting the Lactational Amenorrhea Method (LAM) in Jordan Increases 
Modern Contraception Use in the Extended Postpartum Period. 
USAID/LINKAGES Project, Academy for Educational Development. 

▪ USAID CORE Group. (2003, December 4). Maternal & Newborn Standard 
Indicators Compendium. 

http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000385
http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000385
http://citeseerx.ist.psu.edu/viewdoc/download?rep=rep1&type=pdf&doi=10.1.1.175.9554
http://citeseerx.ist.psu.edu/viewdoc/download?rep=rep1&type=pdf&doi=10.1.1.175.9554
https://pdf.usaid.gov/pdf_docs/PDACR190.pdf
https://pdf.usaid.gov/pdf_docs/PDACR190.pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/ElSalvador_Health%20Sector%20Needs%20Assessment%20%28Final%29%202-2-09.pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/ElSalvador_Health%20Sector%20Needs%20Assessment%20%28Final%29%202-2-09.pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/Nicaragua%20Evaluation%2C%20Health%20Program.%20April%202008..pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/Nicaragua%20Evaluation%2C%20Health%20Program.%20April%202008..pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/ANEMeeting_FINAL_05_19_08_508.pdf
http://ghpro.dexisonline.com/sites/default/files/resources/legacy/sites/default/files/ANEMeeting_FINAL_05_19_08_508.pdf
http://documents.worldbank.org/curated/en/799751468129591599/text/395180PAD0P0821ly10IDA1R20081003211.txt
http://documents.worldbank.org/curated/en/799751468129591599/text/395180PAD0P0821ly10IDA1R20081003211.txt
https://pdf.usaid.gov/pdf_docs/PNADK903.pdf
https://pdf.usaid.gov/pdf_docs/PNADK903.pdf
https://apha.confex.com/apha/135am/webprogram/Paper162587.html
https://apha.confex.com/apha/135am/webprogram/Paper162587.html
https://apha.confex.com/apha/135am/webprogram/Paper162587.html
https://www.k4health.org/sites/default/files/LAM%20Research%20Report%2C%20Final%2C%20November%201%2C%202005.pdf
https://www.k4health.org/sites/default/files/LAM%20Research%20Report%2C%20Final%2C%20November%201%2C%202005.pdf
https://www.mchip.net/sites/default/files/Maternal_and_Newborn_Standards_and_Indicators_Compendium_2004.pdf
https://www.mchip.net/sites/default/files/Maternal_and_Newborn_Standards_and_Indicators_Compendium_2004.pdf
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▪ Nachbar N, Briggs J, Aupont, O. L., Shafritz L, Bongiovanni A, et al. (2003). 
Community Drug Management for Childhood Illness: Assessment Manual. USAID 
Rational Pharmaceutical Management Plus Program, MSH. 

▪ Bongiovanni A, et al. (2002). State of the World's Newborns: Malawi. Save the 
Children Federation. 

▪ Implementation Completion Report, Indonesia Fifth Population Project. (1997, 
June 26). Population and Human Resources Division/East Asia and Pacific 
Department/East Asia Region, World Bank. 

▪ Robertson, R., Barona, B.Z., Hugo, V.B., Shepard, D.S., Becerra, J., 
Bongiovanni, A., Essayan, V. (1997) Un Programa de Atencion Primaria en 
Salud Basado en Voluntarias en Cali: Metas Vs. Realidades. Colombia Medica. 
28(4). 

▪ Blumenthal. P.B., Affandi, B., Gaffikin, L,. Bongiovanni, A, McGrath, J. & Glew, 
G. (1997). Training for Norplant Implant Removal: Assessment of Learning Curves 
and Competency. Obstetrics and Gynecology. DOI: 10.1016/S0029-
7844(96)00484-X 

▪ Bongiovanni, A. (1996). Indonesia Field Assessment: Subdermal Implant 
Training Model. Jhpiego Corp., Johns Hopkins University, Technical Report FCA-
18. 

▪ Strategies to Minimize Nosocomial Measles Transmission (1995, March 3). 
Weekly Epidemiological Record. 70. 61-64 World Health Organization Expanded 
Programme On Immunization, Geneva, Switzerland. 

▪ Mudge, A.W., Bongiovanni, A., Hammamy, D.M.T., & Torrens, S.R. (1994). NIS 
Medical Partnership Program:  An Assessment. USAID/NIS Bureau. 

▪ Bongiovanni, A., (1991, Summer/Fall). Translating Research Into Health Policy. 
WHO/BRIDGE.  8. pp. 8-11. 

 

Additional Information 

For more than 30 years, I have been researching global health issues to inform policy and 
programming.  Much of my work has been focused on strengthening health systems, and 
in particular, improving access to and quality of sustainable health services.  
 
Over the past 12 years, I have established global health practices from the ground up at 
two small businesses. To meet that end, I conceived and developed analytical frameworks 
such as a Quality of Care Measurement Index that was first tested in an impact evaluation 
of a results-based financing pilot. Another analytical framework I created measures the key 
determinants of sustainability and was applied in a multi-country, cross-sectoral study of 
the US government’s Ebola recovery effort in West Africa.  
 
Early in my career, I was a clinical nurse at Stanford University Hospital where I cared for 
patients suffering from AIDS before HIV was sero-typed and protocols were established. 
 
 

https://pdfs.semanticscholar.org/893f/32ff00e8f68bafcc31e000e1c7c20a0ae081.pdf?_ga=2.227162073.515546689.1561584475-1889915511.1561584475
https://tgf.sharepoint.com/var/folders/fp/h5kbh3b55d75lj90dt7ch9qr0000gp/T/com.apple.mail/com.apple.mail/compose-T0x604000062c40.tmp.oRZH2V/attach/Population%20and%20Human%20Resources%20Division%20East%20Asia%20and%20Pacific%20Department%20East%20Asia%20Region
http://colombiamedica.univalle.edu.co/index.php/comedica/article/view/71/67
http://colombiamedica.univalle.edu.co/index.php/comedica/article/view/71/67
https://www.ncbi.nlm.nih.gov/pubmed/9015016
https://www.ncbi.nlm.nih.gov/pubmed/9015016
https://doi.org/10.1016/S0029-7844(96)00484-X
https://doi.org/10.1016/S0029-7844(96)00484-X
https://www.popline.org/node/297530
https://www.popline.org/node/297530
https://pdf.usaid.gov/pdf_docs/PDABJ988.pdf
https://pdf.usaid.gov/pdf_docs/PDABJ988.pdf
https://pdf.usaid.gov/pdf_docs/PA00M2J7.pdf
https://pdf.usaid.gov/pdf_docs/PA00TKKG.pdf
https://pdf.usaid.gov/pdf_docs/PA00TKKG.pdf
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Awards 
 

▪ USAID Outstanding Contribution Award in recognition for technical 
contributions to organize the technical agenda for the “Scaling-Up Family 
Planning, Maternal, Neonatal, and Child Health Best Practices in Asia and the 
Near East Technical Meeting”, September 3-8, 2007, in Bangkok, Thailand. 

▪ USAID Certificate of Superior Service for contributions to the US 
government’s disaster reconstruction in response to Hurricane George and 
Mitch October 19, 2001. 

▪ USAID Certificate of Meritorious Service in recognition of exceptional 
performance in developing the technical content and programs for the third 
Presidential Summit of the Americas and superb technical advice on several 
new regional programs and strategies. October 19, 2000. 

▪ USAID Meritorious Unit Citation for the LAC Hurricane Effort in 
recognition of efforts helping the Agency craft the largest response to a natural 
disaster—Hurricane George and Mitch—in USAID’s history, and for 
demonstrating an extraordinary commitment to and care for the well-being of 
those who suffered as a result of these disasters. December 10, 1999. 

 
 

 

 

 


