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G
C

7 
regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 & C

19R
M

 
grant

Technical 
Support

R
esources

Access
Introduction 

2

INTRODUCTION
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This interactive manual provides guidance to Principal Recipients (PRs) on the process and system steps to access, 
complete, validate and submit the Pulse Check (PC) through the Partner Portal. 

For programmatic and financial content guidance, please refer to Pulse Check: Programmatic and Financial Content 
Guidance.

All Implementation Oversight resources can be found on the dedicated on the Global Fund website.

How to use this manual

Structure
The manual is structured into the following sections: 

Access For instructions on how to access the Pulse Check in the Partner Portal.

Grant type

This manual has been structured according to grant type:
Grant Cycle 7 (GC7) regular* grant
Grant Cycle 6 (GC6) regular grant
GC6 regular & COVID-19 Response Mechanism (C19RM) grant
GC6 C19RM only grant

You can navigate to the desired grant type using the orange tabs to the right. Within each grant type are 
sub-sections that guide how to complete – validate (check data quality) – submit the Pulse Check.

Resources
& Help

For guidance on reporting information, demo videos, information sessions, and where to find help in case of 
technical issues.

* Regular grant refers to an HIV, TB, malaria or RSSH grant, or a grant with a combination of these components.

https://www.theglobalfund.org/en/grant-implementation/reporting-and-checks/
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Legend

Click on this icon for more information or to see 
an example

More information icons

Click on this icon to go to a list of acronyms

Go back or advance to the next page

Go to the home page

Navigation buttons
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Home
Introduction Access

Grant Cycle 7 regular grant

Resources

• Before you start
• How to log-in to the Partner Portal
• How to access Pulse Check in the Partner Portal

• How to use this manual
• Overview
• Process

• Additional resources

Technical Support

Grant Cycle 6 regular grant

Grant Cycle 6 regular & C19RM grant Grant Cycle 6 C19RM only grant

• Complete
• Validate (Check data quality)
• Submit

• Complete
• Validate (Check data quality)
• Submit

• Complete
• Validate (Check data quality)
• Submit

• Complete
• Validate (Check data quality)
• Submit

• Contacts for technical issues



G
C

7 
regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 & C

19R
M

 
grant

Technical 
Support

R
esources

Access
Introduction 

6

Reporting through the Pulse Check encourages early identification of issues and supports decision-making and 
prioritization to meet grant targets. Reporting content is based on the specific grant cycle (e.g., Grant Cycle 6 
versus Grant Cycle 7) and the grant type (Regular, C19RM, or both), as illustrated in the visual below.

Overview
Pulse Check Content

Programmatic
Financial
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Process

1. Global Fund
verifies and  
shares the PC 
form with PR

2. PR receives 
notification and 
accesses online 
PC form in portal

3. PR completes and submits 
complete online PC form. 

PR

4. Global Fund 
reviews information

* Portfolios categorized as Challenging Operating Environments can request for flexibilities per the COE policy.

Due 35 
days after 
reporting 

period end*

End of 
reporting 

period
Complete

Principal RecipientGlobal Fund status PR

Global Fund Partner Portal status

PR PR

Global Fund to 
share form Global Fund to validatePR to complete and submit form
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ACCESS
HOW TO ACCESS THE PULSE CHECK IN THE PARTNER PORTAL



G
C

7 
regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 & C

19R
M

 
grant

Technical 
Support

R
esources

Introduction 
Access

9

Make sure you have the following at hand before you complete and submit your Pulse Check:

 The Pulse Check email notification from the Global Fund. This contains a link to the grant-specific Pulse 
Check you need to complete.

 Your user ID (e.g. ***@ext.theglobalfund.org) and password to the Global Fund Partner Portal. Note that 
there are two types of users:

o Editors: PR staff that can complete the Pulse Check, but cannot submit it.

o Submitters: PR staff that can complete and submit the Pulse Check to the Global Fund.

Before you start

Forgotten your password? Please go to https://passwordreset.microsoftonline.com.

Need technical support? Please email country.support@theglobalfund.org.

https://passwordreset.microsoftonline.com/
mailto:country.support@theglobalfund.org
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• Open the Pulse Check notification email you received from the Global Fund*. Click the link to the Pulse Check. 
The address begins with https://reporting.theglobalfund.org/pulse-checks.

* Note: Instead of clicking the link from the email, you can also access the Pulse Check by going to the Partner Portal at 
https://portal.theglobalfund.org.

How to log in to the Partner Portal

https://reporting.theglobalfund.org/pulse-checks
https://portal.theglobalfund.org/
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 Sign into the Global Fund Partner Portal  by entering your 
user ID (e.g.***@ext.theglobalfund.org).

 Then, click Next. 
 Enter your password and click Sign in. 

 Click Yes to stay signed into the site.
 In the Allow Access screen, click Allow. 

This opens up the Pulse Check page.

How to log in to the Partner Portal

mailto:e.g.***@ext.theglobalfund.org
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Click on the Rubik's cube 
to access applications.

How to access the Pulse Check in the Partner Portal
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Click on the 
“PR Reporting” 

application.

How to access the Pulse Check in the Partner Portal
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XXX-M-PR1P02 XXX-T-PR1P01 XXX-S-PR1P01

Person 1

Click on the name of 
the grant you are 

reporting on.

How to access the Pulse Check in the Partner Portal

Note: Click on the back button in your browser to 
go back and move to a different app in the 

Partner Portal.
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1.Click “Online 
form” to access 

the PC.

Person 1

Person 2

Person 2

Person 3

XXX-Z-PR1P02

XXX-Z-PR1P02

Person 1

XXX-Z-PR1P02

2. A new tab opens with the 
online PC form.

How to access the Pulse Check in the Partner Portal
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GRANT CYCLE 7
REGULAR GRANT

Complete 

Validate

Submit
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Grant Cycle 7 regular grant

Programmatic
Financial

Programmatic Financial
Validate

(Check data quality)

Submit
Pulse Check

Complete
Coverage Elementary 

Indicators
Coverage 
Indicators

Cash 
Reconciliation Open Advances
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Complete the Pulse Check for Grant Cycle 7 
regular grant

Complete
Coverage Elementary 

Indicators
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Submit

Programmatic
Financial

Pulse Check

Validate
(Check data quality)
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Click to expand and 
the tabs below 

appear

Click to expand 
and the tabs 

below appear.

1. Click on the “Coverage 
Elementary Indicator” tab.

XXX-Z-PR1P02

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant Complete SubmitValidate

(Check data quality)
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2.Click to 
provide results.

Shows whether 
connected to the internet 

of offline.
XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant



Access
G

C
7 

regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 & C

19R
M

 
grant

Technical 
Support

R
esources

Introduction 

21

3. Enter data in the field 
provided. Click “Close”.

XXX-Z-PR1P02

XXX-Z-PR1P02

Instead of clicking 
“Close” you can go to 
the next indicator by 
clicking the button 

here. 

The Coverage Indicators related to this 
Coverage Elementary Indicator are 

listed here.

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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4. A message 
appears if the data 
has saved correctly. 

2. If results are not 
displaying, you can click 

the “Refresh form” 
button

5. If the results are not 
displaying, you can click 

the “Refresh form” 
button.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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7. Results appear here.

6. To edit the results 
displayed click on the 
“Provide results” link 

again and re-enter the 
data.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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8.Repeat the same 
steps to enter results 

for all Items listed.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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Click to expand and 
the tabs below 

appear

Click to expand 
and the tabs 

below appear.

1. Click on the “Coverage 
Indicator” tab.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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XXX-Z-PR1P02Results from the Coverage Elementary 
Indicators tab automatically populate 

the associated Numerators and 
Denominators of the Coverage 

Indicators.

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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XXX-Z-PR1P02

To edit the pre-populated values, 
navigate back to the Coverage 

Elementary Indicators tab and follow the 
steps to edit the results.

2. To provide comments for the pre-
populated results click on the “Provide 

results” link. 

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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XXX-Z-PR1P02

3. Provide comments here and then 
click “Close”. The Coverage Elementary Indicators 

related to this Coverage Indicator are 
listed here.

Instead of clicking 
“Close” you can go to 
the next indicator by 
clicking the button 

here. 

Complete Validate Submit

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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For specific indicators, e.g. KP-6a, the 
numerator and/or denominator are not 

completed by entering data in the 
Coverage Elementary Indicators tab. 

4. Click on the “Provide results” link to 
enter the data.

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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5. Enter the required data, any 
comments and then click “Close”.

5. Enter the required data, add 
comments if relevant, and then click 

“Close”.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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2. Enter data and comments in 
the assigned fields.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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1. Click on the “Open 
Advances” tab.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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2. Enter data in the assigned 
fields.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Complete the Pulse Check for Grant Cycle 7 
regular grant
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Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)

Complete
Coverage Elementary 

Indicators
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Submit

Programmatic
Financial

Pulse Check

Programmatic FinancialValidate
(Check data quality)
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Data quality checks: Errors and warnings

There are two categories of data quality checks in Partner Portal:

• Alert that allows PR to check if the data captured is 
correct or contains a potential error.

• PR can correct the data or provide a justification 
comment if the same data is retained.

• Allows PR to proceed and submit the PC.

Warning
• Alerts when the data captured contains an error.
• The PR cannot submit the PC until the error is corrected.
• Enables the PR to review and correct the data before 

submitting the PC form.

Error

• Data quality checks are a set of automated checks that the system performs to identify irregularities. The data 
quality checks help to:

• Improve data quality by identifying potentially incorrect data
• Prevent data entry errors
• Improve data integrity and consistency
• Speed up the review and validation process of the submitted data by Global Fund

• Data quality is checked to ensure data type, format, range, uniqueness and consistency across entries is 
correct/aligned.
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Programmatic errors
Pulse Checks: Programmatic error alerts and actions needed (for coverage indicators)

Programmatic Error Messages Action Required Type
CM-8 Denominator should be equal to CM-7 denominator

Update the value(s) accordingly Error

DRTB-3 denominator should be equal to DRTB-2 
numerator

HTS-5 Numerator cannot be more than TCS-1.1 
numerator

TBDT-4 Denominator should be equal to TBDT-1 
numerator

TCS-9 Denominator should be equal to TCS-1.1
VT-2 Denominator cannot be greater than denominator for 

VT-1
TB/HIV-5 denominator should be equal to TBDT-1 

numerator
VT-2 Denominator should be equal to TCS-10 denominator

Errors require the correction of inputted values for users to proceed.

= • These rules check that the related indicators have the same values.
• The system does not save data or allow form to be submitted if we 

values are not the same.

60
100

Numerator [N]

Denominator [D]

Example
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Warnings require correction or a justification comment for users to proceed.

Programmatic warnings

For interlinked related indicators*: 
• User revises the result if data is incorrect, or
• Provide a justification comment (if applicable).

38

Pulse Checks: Programmatic warnings and actions needed (for coverage indicators)

For missing results:
• User checks if there is no result available for this period or if it’s an omission. 
• If result due BUT not available, provide a justification comment.

If Numerator is greater than the Denominator:
• User revises the result if data is incorrect, or
• If not an error (e.g., in cases of overachievement) provide 

the justification comment.

N > D

* Related indicators means where result of one indicator is related to another indicator or either same N and D 
result is used for multiple coverage indicators.

60
100

Numerator [N]

Denominator [D]

Example
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60
100

Numerator [N]

Denominator [D]

Example

Pulse checks: Programmatic warnings and actions needed (for coverage indicators)

* The number of confirmed malaria cases treated cannot be greater that the number of suspected cases tested. 
** The number of PLHIV on ART captured as denominator for TB/HIV-7.1 should match the number of PLHIV on ART captured as numerator for TCS-1.1.

Programmatic Warning Messages Action Required Type

Missing results (numerators and/or % results) Enter a value or provide a justification comment

Warning

If N is greater than D for Percentage indicators

Update the value(s) or provide a justification comment

If CM-2a Numerator more than CM-1a Numerator*

If CM-2b Numerator more than CM-1b Numerator*

If CM-2c Numerator more than numerator of CM-1c*

If TB/HIV-7.1 Denominator is not equal to TCS-
1.1 Numerator**

Warnings require correction or a justification comment to allow users to proceed.

Programmatic warnings
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Cash Reconciliation errors and warnings
The following triggers are embedded in the online report so users can address common mistakes prior submission of the report.   

Cash Reconciliation Error and Warning Messages Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’

Error

A rationale is required for the value entered under Item No. 4.1 
‘Other reconciliation adjustment’

Provide a rationale in the ‘Comments’ field under 
Item No. 4.1

There is a variance between the Bank Statement balance and the 
PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.3

There is a variance between the Bank Reconciliation Statement 
balance and the PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.4

A bank statement or equivalent must be attached – If there is no 
document attached of file type bank statement/equivalent Attach the document in the ‘Attach’ tab

A bank reconciliation statement must be attached – If there is no 
document attached of file type bank reconciliation

The ‘Total PR cash balance’ is negative
Update the value or provide a justification WarningIf the current reported amount is less than previous validated 

amounts for item 2 to item 4

Errors - block submission unless corrected Warnings - flag for correction / justification comment
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Open Advances error
The following triggers are embedded in the online report to support users to overcome common mistakes prior submission of the report.    

Errors - block submission unless corrected

Open Advances Error Message Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’ Error
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1. Click on the “Coverage 
Elementary Indicator” tab.

XXX-Z-PR1P02

Complete Validate
(Check data quality)

Submit
How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

2. Click “Validate form”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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This red box appears if there are 
warnings that need to be addressed.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

The number of errors/warnings are 
displayed here.

3. Click the arrow to expand the list of 
errors/warnings.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

4.The details of the warning are described here. 
To address the warning: 

A. Provide a justification comment or;
B. Correct the value in the “Provide results” link 

for that indicator.

A. Provide a justification comment.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

4. The details of the warning are described here. 
To address the warning: 

A. Provide a justification comment.
B. Correct the value in the “Provide results” link 

for that indicator.

B. Correct the value in the “Provide results” link 
for that indicator.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

5. Once all warnings have been 
addressed, click on “Validate form” 

again.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

6. If errors/warnings remain, please 
address them.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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1. Click on the “Coverage 
Indicator” tab.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

2. Click “Validate form”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

The number of errors/warnings are 
displayed here.

3. Click the arrow to expand the list of 
errors/warnings.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02
In this example there are both errors 

and warnings.

Errors need to be corrected, they cannot 
be justified with a comment. The 

value(s) need to be updated 
accordingly. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

4. Update the value(s) to address the 
errors.

5. Provide justification comments and/or 
update the value(s) to address the 

warnings. 

6. Once the errors and warnings have 
been addressed, click on “Validate form” 

again. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

This example shows that all 
errors have been addressed. 

Any warnings which have been 
addressed with a justification 

comment still appear. This does 
NOT block submission. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

2. Click “Validate form”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR1P02

3. Address the errors and 
warnings listed.

The number of errors/warnings are 
displayed here.

4. Once the errors/warnings have 
been addressed, click on “Validate 
form” again to see if further action 

is required.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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5. The errors below show that there are 
mandatory supporting documents 

missing that have not been not 
attached.

To attach the mandatory 
documents, navigate to the Pulse 

Check report overview.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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1. Click the “Attach” 
tab. 2. Click the “Attach” 

button to select the 
documents.

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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3. Click “Upload Files”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)



Access
G

C
7 

regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 & C

19R
M

 
grant

Technical 
Support

R
esources

Introduction 

61

4. Select the language 
and document type

4. Select the language 
and document type.

XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

5. Click “Save & Close”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

6. Once attached the 
documents appear at the bottom 

of the screen.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 7 
regular grant (check data quality)
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Submit the Pulse Check for Grant Cycle 7 
regular grant

Complete
Coverage Elementary 

Indicators
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Programmatic Financial
Validate

(Check data quality)

Submit
Pulse Check
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Complete Submit

1. Click the “Submit” tab.

XXX-Z-PR1P02

XXX-Z-PR1P02

How to: Submit the Pulse Check for Grant Cycle 7 
regular grant Validate

(Check data quality)
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User 1

User 1

User 1

User 1

2. The Submit tab shows an overview of 
the validation status for each tab.

3. If the tab requires validation, or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to the section here

3. If the tab requires validation or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to this section.

4. The mandatory documents to attach 
before submitting the form are listed 

here (see previous slides for details on 
how to attach forms).

Complete SubmitValidate
(Check data quality)

How to: Submit the Pulse Check for Grant Cycle 7 
regular grant
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User 1

User 1

User 1

User 1

5. Once all sections are validated and 
the mandatory documents are attached, 

click here to submit the form to the 
Global Fund.

Note: Warnings do NOT block 
submission. 

Complete SubmitValidate
(Check data quality)

How to: Submit the Pulse Check for Grant Cycle 7 
regular grant
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6. Click “Submit form to the Global 
Fund”.

Complete SubmitValidate
(Check data quality)

How to: Submit the Pulse Check for Grant Cycle 7 
regular grant
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User 1User 1

User 1

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Upon successful submission the 
chevron changes to “Global Fund to 

validate” and a green bar appears at the 
top of the screen.

Complete SubmitValidate
(Check data quality)

How to: Submit the Pulse Check for Grant Cycle 7 
regular grant
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GRANT CYCLE 6
REGULAR GRANT

Complete 

Validate

Submit
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Grant Cycle 6 regular grant Programmatic
Financial

Programmatic Financial
Validate

(Check data quality)

Submit
Pulse Check

Complete
Coverage 
Indicators

Cash 
Reconciliation Open Advances
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Complete the Pulse Check for Grant Cycle 6 
regular grant

Complete
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Validate
(Check data quality)

Submit

Programmatic
Financial

Pulse Check
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Click to expand and 
the tabs below 

appear

Click to expand 
and the tabs 

below appear.

1. Click on the “Coverage 
Indicator” tab.

XXX-Z-PR1P02

How to: Complete the Pulse Check for Grant Cycle 6 
regular grant Complete Validate

(Check data quality)
Submit

Shows whether 
connected to the internet 

of offline.
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XXX-Z-PR1P022. Click on the “Provide results” link to 
enter comments. 

Complete Submit
How to: Complete the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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4. Provide comment here and then click 
“Close”.

Instead of clicking 
“Close” you can go to 
the next indicator by 
clicking the button 

here. 

3. Enter data here.

Complete Validate Submit

How to: Complete the Pulse Check for Grant Cycle 6 
regular grant
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1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

Complete Submit
How to: Complete the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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2. Enter data and comments in 
the assigned fields.

XXX-Z-PR1P02

Complete Submit
How to: Complete the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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1. Click on the “Open 
Advances” tab.

XXX-Z-PR1P02

Complete Submit
How to: Complete the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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2. Enter data in the assigned 
fields.

XXX-Z-PR1P02

Complete Submit
How to: Complete the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 

Complete
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Submit

Programmatic
Financial

Pulse Check

Programmatic Financial
Validate

(Check data quality)
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Data quality checks: Errors and warnings

There are two categories of data quality checks in Partner Portal:

• Alert that allows PR to check if the data captured is 
correct or contains a potential error.

• PR can correct the data or provide a justification 
comment if the same data is retained.

• Allows PR to proceed and submit the PC.

Warning
• Alerts when the data captured contains an error.
• The PR cannot submit the PC until the error is corrected.
• Enables the PR to review and correct the data before 

submitting the PC form.

Error

• Data quality checks are a set of automated checks that the system performs to identify irregularities. The data 
quality checks help to:

• Improve data quality by identifying potentially incorrect data
• Prevent data entry errors
• Improve data integrity and consistency
• Speed up the review and validation process of the submitted data by Global Fund

• Data quality is checked to ensure data type, format, range, uniqueness and consistency across entries is 
correct/aligned.
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Programmatic errors
Pulse Checks: Programmatic error alerts and actions needed (for coverage indicators)

Programmatic Error Messages Action Required Type
CM-8 Denominator should be equal to CM-7 denominator

Update the value(s) accordingly Error

DRTB-3 denominator should be equal to DRTB-2 
numerator

HTS-5 Numerator cannot be more than TCS-1.1 
numerator

TBDT-4 Denominator should be equal to TBDT-1 
numerator

TCS-9 Denominator should be equal to TCS-1.1
VT-2 Denominator cannot be greater than denominator for 

VT-1
TB/HIV-5 denominator should be equal to TBDT-1 

numerator
VT-2 Denominator should be equal to TCS-10 denominator

Errors require the correction of inputted values for users to proceed.

= • These rules check that the related indicators have the same values.
• The system does not save data or allow form to be submitted if we 

values are not the same.

60
100

Numerator [N]

Denominator [D]

Example
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Warnings require correction or a justification comment for users to proceed.

Programmatic warnings

For interlinked related indicators*: 
• User revises the result if data is incorrect, or
• Provide a justification comment (if applicable).

82

Pulse Checks: Programmatic warnings and actions needed (for coverage indicators)

For missing results:
• User checks if there is no result available for this period or if it’s an omission. 
• If result due BUT not available, provide a justification comment.

If Numerator is greater than the Denominator:
• User revises the result if data is incorrect, or
• If not an error (e.g., in cases of overachievement) provide 

the justification comment.

N > D

* Related indicators means where result of one indicator is related to another indicator or either same N and D 
result is used for multiple coverage indicators.

60
100

Numerator [N]

Denominator [D]

Example
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60
100

Numerator [N]

Denominator [D]

Example

Pulse checks: Programmatic warnings and actions needed (for coverage indicators)

* The number of confirmed malaria cases treated cannot be greater that the number of suspected cases tested. 
** The number of PLHIV on ART captured as denominator for TB/HIV-7.1 should match the number of PLHIV on ART captured as numerator for TCS-1.1.

Programmatic Warning Messages Action Required Type

Missing results (numerators and/or % results) Enter a value or provide a justification comment

Warning

If N is greater than D for Percentage indicators

Update the value(s) or provide a justification comment

If CM-2a Numerator more than CM-1a Numerator*

If CM-2b Numerator more than CM-1b Numerator*

If CM-2c Numerator more than numerator of CM-1c*

If TB/HIV-7.1 Denominator is not equal to TCS-
1.1 Numerator**

Warnings require correction or a justification comment to allow users to proceed.

Programmatic warnings
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Cash Reconciliation errors and warnings
The following triggers are embedded in the online report so users can address common mistakes prior submission of the report.   

Cash Reconciliation Error and Warning Messages Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’

Error

A rationale is required for the value entered under Item No. 4.1 
‘Other reconciliation adjustment’

Provide a rationale in the ‘Comments’ field under 
Item No. 4.1

There is a variance between the Bank Statement balance and the 
PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.3

There is a variance between the Bank Reconciliation Statement 
balance and the PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.4

A bank statement or equivalent must be attached – If there is no 
document attached of file type bank statement/equivalent Attach the document in the ‘Attach’ tab

A bank reconciliation statement must be attached – If there is no 
document attached of file type bank reconciliation

The ‘Total PR cash balance’ is negative
Update the value or provide a justification WarningIf the current reported amount is less than previous validated 

amounts for item 2 to item 4

Errors - block submission unless corrected Warnings - flag for correction / justification comment
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Open Advances error
The following triggers are embedded in the online report to support users to overcome common mistakes prior submission of the report.    

Errors - block submission unless corrected

Open Advances Error Message Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’ Error
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XXX-Z-PR1P02

2. Click “Validate form”.

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) Complete Validate

(Check data quality)
Submit

1. Click “Coverage Indicator”.
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XXX-Z-PR1P02

The number of errors/warnings are 
displayed here.

3. Click the arrow to expand the list of 
validation errors/warnings.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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XXX-Z-PR1P02

4. Provide justification comments or 
update the value(s) to address the 

warnings. 

5. Once the errors and warnings have 
been addressed, click on “Validate form” 

again. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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XXX-Z-PR1P02

Any warnings which have been 
addressed with a justification comment 

still appear. This does NOT block 
submission. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

2. Click “Validate form”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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XXX-Z-PR1P023. Address the errors and warnings listed.

The number of errors/warnings are 
displayed here.

4. Once the errors/warnings have 
been addressed, click on “Validate 
form” again to see if further action 

is required.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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5. The errors below show that there 
are mandatory supporting documents 

missing that have not been not 
attached.

To attach the mandatory 
documents, navigate to the Pulse 

Check report overview.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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1. Click the “Attach” tab. 2. Click the “Attach” 
button to select the 

documents.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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3. Click “Upload Files”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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4. Select the language 
and document type

4. Select the language 
and document type.

XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

5. Click “Save & Close”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

6. Once attached the 
documents appear at the bottom 

of the screen.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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1. Click on the “Open 
Advances” tab.

XXX-Z-PR1P02
2. Click “Validate form”.

3. Follow the steps to resolve 
errors/warnings as shown in 

previous sections. 

4. Once all errors/warnings have been addressed, click 
“Validate form” again to see if there are any further 

actions required. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
regular grant (check data quality) 
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Submit the Pulse Check for Grant Cycle 6 
regular grant

Complete
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Programmatic Financial
Validate

Submit
Pulse Check
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1. Click the “Submit” tab.

XXX-Z-PR1P02

XXX-Z-PR1P02

How to: Submit the Pulse Check for Grant Cycle 6 
regular grant Complete Validate

(Check data quality)
Submit
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User 1

User 1

User 1

User 1

2. The Submit tab shows an overview of 
the validation status for each tab.

3. If the tab requires validation, or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to the section here

3. If the tab requires validation or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to this section.

4. The mandatory documents to attach 
before submitting the form are listed 

here (see previous slides for details on 
how to attach forms).

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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User 1

User 1

User 1

User 1

5. Once all sections are validated and 
the mandatory documents are attached, 

click here to submit the form to the 
Global Fund.

Note: Warnings do NOT block 
submission. 

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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6. Click “Submit form to the Global 
Fund”.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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User 1User 1

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Upon successful submission the 
chevron changes to “Global Fund to 

validate” and a green bar appears at the 
top of the screen.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 
regular grant Validate

(Check data quality)
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GRANT CYCLE 6
REGULAR & COVID-19 RESPONSE MECHANISM GRANT 

Complete 

Validate

Submit
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Grant Cycle 6 regular & C19RM 
grant

Programmatic
Financial

Programmatic Financial

Submit
Pulse Check

Complete
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Programmatic
Validate

(Check data quality)
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Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant

Programmatic
Financial

Complete
Coverage 
Indicators

Cash 
Reconciliation Open Advances

Programmatic Financial Programmatic

Submit
Pulse Check

Validate
(Check data quality)
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Click to expand and 
the tabs below 

appear

Click to expand and 
the tabs below 

appear.

1. Click on the “Coverage 
Indicator” tab.

XXX-Z-PR1P02

WPTM

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Complete Validate

(Check data quality)
Submit



Access
G

C
7 

regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 &

 C
19R

M
 

grant
Technical 
Support

R
esources

Introduction 

108

XXX-Z-PR1P02

WPTM

2. Click on the “Provide results” link to 
enter comments. 

Complete Submit

Shows whether 
connected to the internet 

of offline.

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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4. Enter comment here and then click 
“Close”.

Instead of clicking 
“Close” you can go to 
the next indicator by 
clicking the button 

here. 

3. Enter data here.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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1. Click on the “WPTM” tab.

XXX-Z-PR1P02

Click to expand and 
the tabs below 

appear

Click to expand 
and the tabs below 

appear.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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2. Click the drop-
down menu to select 
the progress status.

XXX-Z-PR1P02

3. Type comments 
directly in this field.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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XXX-Z-PR1P02

2. Enter data for Regular 
Funds in the first column.

3. Enter data for C19RM 
funds in this column.

4. Enter comments in the final 
column.

Funding is broken down into 
columns by source.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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1. Click on the “Open 
Advances” tab.

XXX-Z-PR1P02

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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XXX-Z-PR1P02

Funding is broken down into 
columns by source.

2. Enter data for Regular 
Funds in the first column.

3. Enter data for C19RM 
funds in this column.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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Programmatic
Financial

Programmatic Financial
Validate

(Check data quality)

Coverage 
Indicators

Cash 
Reconciliation Open Advances

Programmatic

Complete

Submit
Pulse Check

Validate the Pulse Check for Grant Cycle 6 regular & 
C19RM grant (check data quality)
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Data quality checks: Errors and warnings

There are two categories of data quality checks in Partner Portal:

• Alert that allows PR to check if the data captured is 
correct or contains a potential error.

• PR can correct the data or provide a justification 
comment if the same data is retained.

• Allows PR to proceed and submit the PC.

Warning
• Alerts when the data captured contains an error.
• The PR cannot submit the PC until the error is corrected.
• Enables the PR to review and correct the data before 

submitting the PC form.

Error

• Data quality checks are a set of automated checks that the system performs to identify irregularities. The data 
quality checks help to:

• Improve data quality by identifying potentially incorrect data
• Prevent data entry errors
• Improve data integrity and consistency
• Speed up the review and validation process of the submitted data by Global Fund

• Data quality is checked to ensure data type, format, range, uniqueness and consistency across entries is 
correct/aligned.
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Programmatic errors
Pulse Checks: Programmatic error alerts and actions needed (for coverage indicators)

Programmatic Error Messages Action Required Type
CM-8 Denominator should be equal to CM-7 denominator

Update the value(s) accordingly Error

DRTB-3 denominator should be equal to DRTB-2 
numerator

HTS-5 Numerator cannot be more than TCS-1.1 
numerator

TBDT-4 Denominator should be equal to TBDT-1 
numerator

TCS-9 Denominator should be equal to TCS-1.1
VT-2 Denominator cannot be greater than denominator for 

VT-1
TB/HIV-5 denominator should be equal to TBDT-1 

numerator
VT-2 Denominator should be equal to TCS-10 denominator

Errors require the correction of inputted values for users to proceed.

= • These rules check that the related indicators have the same values.
• The system does not save data or allow form to be submitted if we 

values are not the same.

60
100

Numerator [N]

Denominator [D]

Example
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Warnings require correction or a justification comment for users to proceed.

Programmatic warnings

For interlinked related indicators*: 
• User revises the result if data is incorrect, or
• Provide a justification comment (if applicable).

119

Pulse Checks: Programmatic warnings and actions needed (for coverage indicators)

For missing results:
• User checks if there is no result available for this period or if it’s an omission. 
• If result due BUT not available, provide a justification comment.

If Numerator is greater than the Denominator:
• User revises the result if data is incorrect, or
• If not an error (e.g., in cases of overachievement) provide 

the justification comment.

N > D

* Related indicators means where result of one indicator is related to another indicator or either same N and D 
result is used for multiple coverage indicators.

60
100

Numerator [N]

Denominator [D]

Example
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60
100

Numerator [N]

Denominator [D]

Example

Pulse checks: Programmatic warnings and actions needed (for coverage indicators)

* The number of confirmed malaria cases treated cannot be greater that the number of suspected cases tested. 
** The number of PLHIV on ART captured as denominator for TB/HIV-7.1 should match the number of PLHIV on ART captured as numerator for TCS-1.1.

Programmatic Warning Messages Action Required Type

Missing results (numerators and/or % results) Enter a value or provide a justification comment

Warning

If N is greater than D for Percentage indicators

Update the value(s) or provide a justification comment

If CM-2a Numerator more than CM-1a Numerator*

If CM-2b Numerator more than CM-1b Numerator*

If CM-2c Numerator more than numerator of CM-1c*

If TB/HIV-7.1 Denominator is not equal to TCS-
1.1 Numerator**

Warnings require correction or a justification comment to allow users to proceed.

Programmatic warnings
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Cash Reconciliation errors and warnings
The following triggers are embedded in the online report so users can address common mistakes prior submission of the report.   

Cash Reconciliation Error and Warning Messages Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’

Error

A rationale is required for the value entered under Item No. 4.1 
‘Other reconciliation adjustment’

Provide a rationale in the ‘Comments’ field under 
Item No. 4.1

There is a variance between the Bank Statement balance and the 
PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.3

There is a variance between the Bank Reconciliation Statement 
balance and the PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.4

A bank statement or equivalent must be attached – If there is no 
document attached of file type bank statement/equivalent Attach the document in the ‘Attach’ tab

A bank reconciliation statement must be attached – If there is no 
document attached of file type bank reconciliation

The ‘Total PR cash balance’ is negative
Update the value or provide a justification WarningIf the current reported amount is less than previous validated 

amounts for item 2 to item 4

Errors - block submission unless corrected Warnings - flag for correction / justification comment
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Open Advances error
The following triggers are embedded in the online report to support users to overcome common mistakes prior submission of the report.    

Errors - block submission unless corrected

Open Advances Error Message Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’ Error
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XXX-Z-PR1P02

1. Click on the “Coverage indicator” tab.

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality) Complete Validate

(Check data quality)
Submit

2. Click “Validate form”.
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XXX-Z-PR1P02

The number of errors/warnings are 
displayed here.

3. Click the arrow to expand the list of 
errors/warnings.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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XXX-Z-PR1P02

In this example there are 
both errors and warnings.

Errors need to be corrected, they cannot 
be justified with a comment. The 

value(s) need to be updated 
accordingly. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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XXX-Z-PR1P02

5. Provide justification comments or 
update the value(s) to address the 

warnings. 

6. Once the errors and warnings have been 
addressed, click on “Validate form” again. 

4. Update the value(s) to address the 
errors.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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XXX-Z-PR1P02
This example shows that all errors have been 

addressed. Any warnings which have been 
addressed with a justification comment still 
appear. This does NOT block submission. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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3. Any warnings are shown here
Note: Currently there are no validation 
rules for the WPTM page. The page 
must still be validated to submit the 

form. 

XXX-Z-PR1P02

1. Click on the “WPTM” tab.

Complete Submit

2. Click “Validate form”.

Validate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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2. Click “Validate form”.
1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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3. Click to expand and see the list of 
errors/warnings.

XXX-Z-PR1P02

The total amount of errors/warnings is 
shown here.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)



Access
G

C
7 

regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 &

 C
19R

M
 

grant
Technical 
Support

R
esources

Introduction 

131

XXX-Z-PR1P02

4. Address the errors and warnings listed.

5. Once the errors/warnings have 
been addressed, click on “Validate 
form” again to see if further action 

is required.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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6. The errors below show that there are 
mandatory supporting documents missing 

that have not been not attached.

To attach the mandatory 
documents, navigate to the Pulse 

Check report overview.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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1. Click the “Attach” tab. 2. Click the “Attach” 
button to select the 

documents.

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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3. Click “Upload Files”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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4. Select the language 
and document type

4. Select the language 
and document type.

XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

5. Click “Save & Close”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

6. Once attached the 
documents appear at the bottom 

of the screen.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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2. Click “Validate form”.

1. Click the “Cash Advances” 
tab.

3. Follow the steps to resolve 
errors/warnings as shown in previous 

sections. 

4. Once all errors/warnings have 
been addressed, click “Validate 

form” again to see if there are any 
further actions required. 

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 regular 
& C19RM grant (check data quality)
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Submit the Pulse Check for Grant Cycle 6 regular & 
C19RM grant

Programmatic
Financial

Submit
Pulse Check

Programmatic Financial
Validate

Programmatic

Work Plan Tracking 
Measures (WPTM)

Coverage 
Indicators

Cash 
Reconciliation Open Advances

Complete
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1. Click the “Submit” tab.

XXX-Z-PR1P02

XXX-Z-PR1P02

How to: Submit the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Complete Validate

(Check data quality)
Submit
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User 1

User 1

User 1

User 1

2. The submit tab shows an overview of 
the validation status for each tab.

3. If the tab requires validation, or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to the section here

3. If the tab requires validation or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to the section here.

4. The mandatory documents to attach 
before submitting the form are listed 

here (see previous slides for details on 
how to attach forms).

WPTM

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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5. Once all sections are validated and 
the mandatory documents are attached, 

click here to submit the form to the 
Global Fund.

Complete Submit

Note: Warnings do NOT block 
submission.

How to: Submit the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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6. Click “Submit form to the Global Fund”.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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User 1User 1

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Upon successful submission the 
chevron changes to “Global Fund to 

validate” and a green bar appears at the 
top of the screen.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 regular 
& C19RM grant Validate

(Check data quality)
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Complete 

Validate

Submit

GRANT CYCLE 6
COVID-19 RESPONSE MECHANISM ONLY GRANT
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Grant Cycle 6 C19RM only grant Programmatic
Financial

Financial
Validate 

(Check data quality)

Submit
Pulse Check

Complete
Cash 

Reconciliation Open Advances

Programmatic
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Complete the Pulse Check for Grant Cycle 6 C19RM 
only grant

Programmatic
Financial

Complete
Cash 

Reconciliation Open Advances

Financial
Validate

(Check data quality) Programmatic

Submit
Pulse Check
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Click to expand and 
the tabs below 

appear

Click to expand and the 
tabs below appear.

1. Click on the “WPTM” tab.

XXX-Z-PR1P02

How to: Complete the Pulse Check for Grant Cycle 6 
C19RM only grant Complete Validate

(Check data quality)
Submit
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2. Click the drop-down 
menu to select the 
progress status.

XXX-Z-PR1P02

3. Type comments 
directly in this field.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 
C19RM only grant Validate

(Check data quality)
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1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 
C19RM only grant Validate

(Check data quality)
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XXX-Z-PR1P02

2. Enter data for Regular 
Funds in the first column.

3. Enter data for C19RM 
funds in this column.

4. Enter comments in this 
column.

Funding is broken down into 
columns by source.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 
C19RM only grant Validate

(Check data quality)
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1. Click on the “Open 
Advances” tab.

XXX-Z-PR1P02

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 
C19RM only grant Validate

(Check data quality)
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XXX-Z-PR1P02

Funding is broken down into 
columns by source.

2. Enter data for Regular 
Funds in the first column.

3. Enter data for C19RM 
funds in this column.

Complete Submit

How to: Complete the Pulse Check for Grant Cycle 6 
C19RM only grant Validate

(Check data quality)
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Programmatic
Financial

Financial
Validate

(Check data quality)

Cash 
Reconciliation Open Advances

Programmatic

Complete

Submit
Pulse Check

Validate the Pulse Check for Grant Cycle 6 C19RM 
only grant (check data quality)
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Data quality checks: Errors and warnings

There are two categories of data quality checks in Partner Portal:

• Alert that allows PR to check if the data captured is 
correct or contains a potential error.

• PR can correct the data or provide a justification 
comment if the same data is retained.

• Allows PR to proceed and submit the PC.

Warning
• Alerts when the data captured contains an error.
• The PR cannot submit the PC until the error is corrected.
• Enables the PR to review and correct the data before 

submitting the PC form.

Error

• Data quality checks are a set of automated checks that the system performs to identify irregularities. The data 
quality checks help to:

• Improve data quality by identifying potentially incorrect data
• Prevent data entry errors
• Improve data integrity and consistency
• Speed up the review and validation process of the submitted data by Global Fund

• Data quality is checked to ensure data type, format, range, uniqueness and consistency across entries is 
correct/aligned.
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Cash Reconciliation errors and warnings
The following triggers are embedded in the online report so users can address common mistakes prior submission of the report.   

Cash Reconciliation Error and Warning Messages Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’

Error

A rationale is required for the value entered under Item No. 4.1 
‘Other reconciliation adjustment’

Provide a rationale in the ‘Comments’ field under 
Item No. 4.1

There is a variance between the Bank Statement balance and the 
PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.3

There is a variance between the Bank Reconciliation Statement 
balance and the PR cash balance.

Provide a rationale in the ‘Comments’ field under 
Item No. 9.4

A bank statement or equivalent must be attached – If there is no 
document attached of file type bank statement/equivalent Attach the document in the ‘Attach’ tab

A bank reconciliation statement must be attached – If there is no 
document attached of file type bank reconciliation

The ‘Total PR cash balance’ is negative
Update the value or provide a justification WarningIf the current reported amount is less than previous validated 

amounts for item 2 to item 4

Errors - block submission unless corrected Warnings - flag for correction / justification comment



G
C

7 
regular 
grant

G
C

6 
regular
grant

G
C

6 
C

19R
M

 
only grant

G
C

6 regular
 & C

19R
M

 
grant

Technical 
Support

R
esources

Access
Introduction 

156

Open Advances error
The following triggers are embedded in the online report to support users to overcome common mistakes prior submission of the report.    

Errors - block submission unless corrected

Open Advances Error Message Action Required Type

This field cannot be blank Enter a numerical value or a ‘0’ Error
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2. Click “Validate form”.

1. Click on the “WPTM” tab.

3. Any applicable warnings are shown 
here.

Note: Currently there are no validation 
rules for the WPTM page. The page 
must still be validated to submit the 

form. 

XXX-Z-PR1P02

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality) Complete Validate

(Check data quality)
Submit
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2. Click “Validate form”.

1. Click on the “Cash 
Reconciliation” tab.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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3. Click the arrow to expand the list of 
errors/warnings.

XXX-Z-PR1P02

The number of errors/warnings are 
displayed here.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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XXX-Z-PR1P02
4. Address the errors and warnings listed.

5. Once the errors/warnings have 
been addressed, click on “Validate 
form” again to see if further action 

is required.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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6. The errors below show that 
there are mandatory supporting 

documents missing that have not 
been not attached.

To attach the mandatory 
documents, navigate to the Pulse 

Check report overview.

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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1. Click the “Attach” 
tab. 2. Click the “Attach” 

button to select the 
documents.

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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3. Click “Upload Files”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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4. Select the language 
and document type

4. Select the language 
and document type.

XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

5. Click “Save & Close”.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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XXX-Z-PR01_RP_31Mar2024_BankReconciliationStatementPR_1.pdf

XXX-Z-PR01_RP_31Mar2024_BankStatementPR_1.pdf

6. Once attached the 
documents appear at the bottom 

of the screen.

Complete SubmitValidate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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2. Click “Validate form”.

1. Click on the “Cash 
Advances” tab.

4. Once all errors/warnings have 
been addressed, click “Validate 

form” again to see if there are any 
further actions required. 

Complete Submit

3. Follow the steps to resolve 
errors/warnings as shown in 

previous sections. 

Validate
(Check data quality)

How to: Validate the Pulse Check for Grant Cycle 6 
C19RM only grant (check data quality)
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Submit the Pulse Check for Grant Cycle 6 C19RM only 
grant

Programmatic
Financial

Submit
Pulse Check

Financial
Validate

(Check data quality) Programmatic

Work Plan Tracking 
Measures (WPTM)

Cash 
Reconciliation Open Advances

Complete
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1. Click the “Submit” tab.

XXX-Z-PR1P02

XXX-Z-PR1P02

How to: Submit the Pulse Check for Grant Cycle 6 C19RM 
only grant Complete Validate

(Check data quality)
Submit
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2. The submit tab shows an overview of 
the validation status for each tab.

3. If the tab requires validation, or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to the section here

3. If the tab requires validation or has 
errors or warnings that need to be 

addressed and/or reviewed you can go 
to the section here.

4. The mandatory documents to attach 
before submitting the form are listed 

here (see previous slides for details on 
how to attach forms).

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 C19RM 
only grant Validate

(Check data quality)
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Note: Warnings do NOT block 
submission. Only errors block submission.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 C19RM 
only grant Validate

(Check data quality)
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5. Once all sections are validated and 
the mandatory documents are attached, 

click here to submit the form to the 
Global Fund.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 C19RM 
only grant Validate

(Check data quality)
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6. Click “Submit form to the Global Fund”.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 C19RM 
only grant Validate

(Check data quality)
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User 1User 1

XXX-Z-PR1P02

XXX-Z-PR1P02

XXX-Z-PR1P02

Upon successful submission the 
chevron changes to “Global Fund to 

validate” and a green bar appears at the 
top of the screen.

Complete Submit
How to: Submit the Pulse Check for Grant Cycle 6 C19RM 
only grant Validate

(Check data quality)
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RESOURCES
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Additional Resources

General Guidance
• Pulse Check: Programmatic and Financial Content Guidance English | French  
• Operational Policy Note and Operational Procedures on Implementation Oversight

Guidance on the Programmatic Section Content 
• GC7 Modular Framework Handbook English | French | Spanish
• HIV Indicator Guidance Sheets English | French | Spanish
• Tuberculosis Indicator Guidance Sheets English | French | Spanish
• Malaria Indicator Guidance Sheets English | French | Spanish
• C19RM Modular Framework (English only)
• C19RM Indicator Guidance Sheets (automatic download) English | French | Spanish

Guidance on the Financial Section
• Guidelines for Grant Budgeting

https://www.theglobalfund.org/media/11405/fundingmodel_submitting-pulse-checks_guide_en.pdf
https://www.theglobalfund.org/media/11404/fundingmodel_submitting-pulse-checks_guide_fr.pdf
https://www.theglobalfund.org/media/3266/core_operationalpolicy_manual_en.pdf
https://www.theglobalfund.org/media/4309/fundingmodel_modularframework_handbook_en.pdf
https://www.theglobalfund.org/media/8967/fundingmodel_modularframework_handbook_fr.pdf
https://www.theglobalfund.org/media/8973/fundingmodel_modularframework_handbook_es.pdf
https://www.theglobalfund.org/media/5189/me_indicatorguidancesheets-annexa-hiv_sheet_en.xlsx
https://www.theglobalfund.org/media/13025/me_indicatorguidancesheets-annexa-hiv_sheet_fr.xlsx
https://www.theglobalfund.org/media/13024/me_indicatorguidancesheets-annexa-hiv_sheet_es.xlsx
https://www.theglobalfund.org/media/5192/me_indicatorguidancesheets-annexa-tb_sheet_en.xlsx
https://www.theglobalfund.org/media/13023/me_indicatorguidancesheets-annexa-tb_sheet_fr.xlsx
https://www.theglobalfund.org/media/13022/me_indicatorguidancesheets-annexa-tb_sheet_es.xlsx
https://www.theglobalfund.org/media/5195/me_indicatorguidancesheets-annexa-malaria_sheet_en.xlsx
https://www.theglobalfund.org/media/13019/me_indicatorguidancesheets-annexa-malaria_sheet_fr.xlsx
https://www.theglobalfund.org/media/13018/me_indicatorguidancesheets-annexa-malaria_sheet_es.xlsx
https://www.theglobalfund.org/media/10815/covid19_c19rm-modular_framework_en.pdf
https://www.theglobalfund.org/media/13012/covid19_c19rm-indicator_guidance_en.xlsx
https://www.theglobalfund.org/media/13065/covid19_c19rm-indicator_guidance_fr.xlsx
https://www.theglobalfund.org/media/13064/covid19_c19rm-indicator_guidance_es.xlsx
https://www.theglobalfund.org/media/3261/core_budgetinginglobalfundgrants_guideline_en.pdf
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C19RM COVID-19 Response Mechanism

CT Country Team

LFA Local Fund Agent

GC6 / GC7 Grant Cycle 6 / Grant Cycle 7

HIV Human Immunodeficiency Virus

PC Pulse Check

PPM Pooled Procurement Mechanism

PR Principal Recipient

Regular grant An HIV, TB, malaria or RSSH grant, or a grant with a combination of these components

SR Sub-recipient

TB Tuberculosis

wambo.org The Global Fund's online procurement platform

WPTM Work Plan Tracking Measures
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If you have any questions or encounter technical issues, please contact the Global Fund:
Technical Support

1.Click the “Help” 
tab.

2.Click the “Request support” button. 
This opens an email to Country Support 

(country.support@theglobalfund.org)
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